
BASIC  

INFORMATION

I  am  current ly  a  student  at  the  Univers i ty  of  North  Texas .  I  

wi l l  graduate  with  a  degree  in  In tegrat ive  Studies ,  with  a  

focus  in  Business ,  Communicat ion ,  and  Hospi ta l i ty  

Management ,  th is  December .  I  have  about  ten  years  of  

customer  serv ice  exper ience.  I  in tend  on  ut i l i z ing  the  sk i l ls  

that  I  have  acqui red  over  the  years  and  apply ing  them  to  

my  new  career  in  the  Human  Resources  f ie ld .  I  understand  

people ,  which  i s  what  sets  me  apar t  f rom  your  average  

human  resource  agent .

EDUCATION

Univers i ty  of  North  Texas  -  Denton,  TX  Class  of  2017  

Bachelors  of  Science  in  In tegrat ive  Studies  

(Business ,  Communicat ion ,  Hospi ta l i ty  Management )  

Dean 's  Lis ter

PROFESS IONAL  EXPERIENCE

Pat ient  Relat ions  Coordinator ,  Denta lOne  Par tners  

Mckinney ,  TX  2017  

Worked  with  adminis t ra t ion ,  staf f ,  and  pat ients  to  reach  

of f ice  goals  and  keep  the  l ines  of  communicat ion  open  

Bank  Tel ler  I ,  Bank  of  Texas  

Al  len ,  TX  2016 -2017  

Provided  account  serv ices  to  cl ients  

Adminis t ra t ive  Assis tant ,  FASTSIGNS  

Carro l  l ton ,  TX  2015 -2016  

Bui l t  customer  orders  and  mainta ined  vendor  in format ion  

Proof  Operator ,  Legacy  Texas  Bank  

Richardson,  TX  2009 -2013  

Processed  bank  t ransact ions  to  ensure  that  customer  

accounts  are  credi ted  and  debi ted  correct ly

S H I R L E Y

K A T E B E

As  a  soon - to -be  col lege  

graduate,  I  am  ready  for  the

opportuni ty  to  grow  in  the

Human  Resources  f ie ld .  I

look  forward  to  being  able  to

do  th is  with  your  company.  

HUMAN  RESOURCES

shaykatebe@yahoo.com  

ht tps : / /www. l inkedin .com / in /  

shay -katebe /  

(469 )  235 -8451  

CONTACT  DETAILS

PERSONALITY  HIGHLIGHTS  

Leader  Inst inct

Personable

Always  up  for  a  chal lenge

Col laborat ive  and  ef f ic ient  

Sel f -Star ter  

Mult i task ing  Abi l i t ies  

Quick  Learner


