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EDUCATION AND CREDENTIALS

Master of Arts in Instructional Design and Technology/ E-Learning Track 	Anticipated 2018
University of Central Florida, Orlando, FL
Instructional Design & Technology, Graduate Certificate/ E-Learning Track 	2014
University of Central Florida, Orlando, FL     
Master of Library and Information Science/ Digital Libraries Track 	2003
University of Pittsburgh, Pittsburgh, PA
Computer Information Technology & Web Authoring Certificate 	2000
Community College of Allegheny County (CCAC), Pittsburgh, PA     
Teaching Certificate, Istanbul University,	1996
Istanbul University, Istanbul, Turkey
Bachelor of Arts in History and Archeology 	1996
Istanbul University, Istanbul, Turkey

TECHNOLOGY AND COMMUNICATION SKILLS 

Learning Systems: Blackboard, WebCT, Canvas, and Moodle 
Graphic Design and Desktop Publishing: Adobe Creative Suite (Contribute, Dreamweaver, Fireworks, Flash Pro, Illustrator, InDesign), Adobe Photoshop CS5–6, Corel, Print Shop, PaintShop Pro, MS Image Composer

E-Learning and Web Authoring: Adobe Captivate, Adobe Connect, Adobe Presenter, Camtasia, HTML5, DHTML, XML, HTML, CSS, MS Front Page, Netscape Composer, Adobe Dreamweaver, and Flash

Programming Languages: JavaScript, ActionScript, AJAX, PHP, ASP, MySQL

Multimedia Applications: iMovie (Mac), Windows Movie Maker, QuickTime, iTunes, YouTube, MP3s, MP4s, Audacity, Podcast, VideoCast, interactive games, mobile apps, and streaming media apps

Miscellaneous Software: Microsoft Office (Outlook, Word, Excel, Access, Power Point, and
Publisher), Adobe Acrobat 9 Professional.

Cross-Cultural Communication: Fluent English and Turkish; Basic Spanish and Arabic



INSTRUCTIONAL DESIGN AND TECHNOLOGY EXPERIENCES

DIGITAL ACCESS ARCHITECT 	2006–2007
Orange County Library System, Orlando, FL 

Researched, reported, and monitored emerging technology trends along with innovative library trends and technologies to target services towards patrons’ needs and interests. Remained current and continually improved knowledge and understanding of copyright, fair use, and related concepts.
· Created and presented training programs and computer classes for colleagues and patrons.
· Developed both online and hybrid instruction materials, learning tools, tutorials, virtual galleries, and RSS feeds on general library information and library technology.
· Planned, designed, and updated the digital content of the library webpage.
· Delivered online and phone Help Desk Service to patrons for library technologies.

STAFF DEVELOPMENT LIBRARIAN / TRAINING MANAGER 	2004–2006
Osceola Library System, Hart Memorial Central Library, Kissimmee, FL

Coordinated research and monitored trends to spearhead developments in emerging instructional design and technologies. Planned, organized, and coordinated staff meetings and training programs. Offered onsite and online (distance) staff training.

· Created, launched, and monitored an organizational secure staff intranet site as an online distance-learning platform for staff members across six branches.
· Researched, designed, and presented instructional/training programs and computer classes for colleagues and patrons.
· Successfully built and instituted the first New Hire Orientation Program for the library.
· Developed and maintained a training budget for the six branches of the Library System.
· Established and maintained staff training policies and procedures.
· Assigned to lead a customer service training task force and staff development committee.

ACADEMIC EXPERIENCES

PART-TIME LIBRARIAN 	2015–Present
Valencia College, West Campus, Orlando, FL

Deliver reference, instruction, and all other library orientation services to students, faculty, and staff by practicing the college’s learning-centered teaching strategies. Participate in the Campus Library instruction program: contribute to curriculum development activities and teach Information Literacy instruction sessions.

· Create and update library subjects and courses on LibGuides(online research guides) as needed.
· Provide AskALibrarian reference service by e-mail and online chat.
· Participate in collection development activities in the discipline of Information Technology, Engineering, and Computer Software and Testing Guidebooks.
· Collect, organize, and prepare usage statistics for library instruction rooms.
· Update, edit and post library news on the Library’s Facebook page.
· Directly assist with digitization projects by scanning archival documents to create a digital collection for the college.


PART-TIME LIBRARIAN 	2015–2016
Cambridge College of Health Care & Technology, Altamonte Springs, FL

Instructed students, faculty, and staff on information resources and technologies in varying modalities and promoted information literacy. Communicated orally and in writing while aiding students in the use of print materials, equipment, and technologies, as well as offered technical assistance.

· Developed educational materials in print and web-based form (LibGuides). 
· Offered information literacy sessions to students in health sciences and technology.
· Increased comprehension of APA citation and monitored computer-based exams.
· Managed library collection development budget. 
· Participated in the college’s accreditation process.

INSTRUCTOR LIBRARIAN 	2007–2011
University of Central Florida (UCF) Libraries, Orlando, FL

Provided reference and instruction services to students, faculty, and members of the university community. Developed instructional programs and training materials on various information resources and technologies to promote information literacy and critical thinking for graduate and undergraduate students. 

· Participated in AskALibrarian online chat and phone services. Conducted in-depth research consultation sessions with students and faculty. 
· Employed appropriate teaching and learning strategies to communicate library and information on literacy skills to students in an online environment via LMS-embedded learning modules.
· Served as collection development liaison officer and provided services in collection analysis, program review, and accreditation to the Computer Science, Computer and Electrical Engineering, Physics, and Chemistry disciplines.
· Assigned to create and maintain sections of the library website to keep resources current.
· Utilized emerging technologies and alternative delivery methods: Initiated and maintained the UCF Libraries’ Facebook page and assisted in the selection and implementation of Instant Messaging (IM) Chat services. 
PUBLICATIONS

	Peer-reviewed Publication

Kapucu, A., Hoeppner, A., & Dunlop, D. (2008, December). Getting Users to Library Resources: A Delicious Alternative. Journal of Electronic Resources Librarianship, 20(4), 228– 242.
      
	Book Review Essay

Kapucu, A., Li, B. Review. (2008,  November.) American Libraries and the Internet: The Social Construction of Web Appropriation and Use. Cambria Press, PO Box 350, Youngstown, NY 14174-0350. Journal of the American Society for Information Science and Technology, 60(2), 430–431.

PRESENTATIONS

	National Presentations 
 
Kapucu, A., & Murphey, R. (2011, August 12). QR Codes in an Academic Setting. Presentation at the 
Mississippi State University (MSU) Libraries Emerging Technologies Summit 2011, Mississippi State, MS.
Kapucu, A., & Dalrymple, D. (2008, November 6). Social Networking in Teaching and Learning: 
Online Scholarly Resource Sharing. Presentation at the Fourteenth Sloan-C International Conference on Online Learning, Orlando, FL.
Kapucu, A., Hoeppner, A., Dunlop, D. (2008, April). Getting Users to Library Resources: A 	del.icio.us Alternative. Presentation at the Computer in Libraries Conference, Arlington, VA.

State Presentations  

Kapucu, A. (2010, October 8–9). The Use of Mobile Technologies in Higher Education. Presentation 
		at the 3rd Annual Florida Statewide Symposium: Engagement in Undergraduate Research, 
		Orlando, FL. 
Gross, M., Latham, D., Kapucu, A., Dalrymple, D. (2010, April 9). Voices from the Field: Research 
Reports on Information Literacy & Scholarly Communication. Presentation at the Florida Library Association Conference, Orlando, FL. 
Kapucu, A., & Semones, M. (2009, May 7). Chat Based Reference: Can IM and Commercial Systems 
Coexist? Presentation at the Florida Library Association Conference, Orlando, FL.
Kapucu, A., & Montgomery, R. (2009, May 5). Mashing Up Library Resources for International 
Students. Presentation at the Florida Library Association Conference, Orlando, FL.
Kapucu, A., Venecek, J., Hoeppner, A. (2008, April 25). The Social Web in Scholarship and 
Libraries. Presentation at the Florida Library Association Conference, St. Petersburg Beach, FL.  

Poster Sessions

Kapucu, A., & Dalrymple, D. (2011, June 25). Web 2.0 and Scholarly Communication. Poster 
	presented at the American Library Association (ALA) Annual Conference, New Orleans, LA.   
	Kapucu, A. (2009, September). The Influence and Impact of Web 2.0 on e-Research: Using 
	LibGuides to Deliver Information. Poster presented at the 2nd Annual Florida Statewide Symposium: Engagement in Undergraduate Research, Orlando, FL.   
Kapucu, A., & Montgomery, R. (2009, October). Connections and Partnerships: Academic Library 
Outreach to International Students Across Campus. Poster presented at the Florida Association of College and Research Libraries (FACRL), Orlando, FL.   
	Kapucu, A., & Ozoglu, H. (2009, December). LibGuides: Web 2.0 Approach to Teaching and 
		Learning @ UCF. Poster presented at the Faculty Center for Teaching and Learning (FCTL) 
		Winter Faculty Development Conference Poster Showcase, Orlando, FL. 

PROFESSIONAL ASSOCIATIONS

Florida Virtual Library Campus (FVLC) Digital Initiatives Standing Committee	2016–Present
Medical Library Association (MLA)	2015–Present
Council of State University Libraries / ERS Science / Health Science Committee	2008
The Association of College and Research Libraries (ACRL)	2011–2015
Library and Information Technology (LITA)	2011–2015
Florida Library Association (FLA) Scholarship Committee,	2008–2011 
Vice Chair	2010–2011 
Chair 	2011
Florida Library Association (FLA) Continuing Education Committee	2007–2009
Central Florida Library Cooperative (CFLC) Reference Interest Group 	2007–2009



		
