
Nicole R. Gustavsen
Pronouns: she/her, they/them

gustavsen@gonzaga.edu
Work phone: 509-313-3861

Spokane, WA

EDUCATION

University of Washington
Master of Library & Information Science 2016

University of Washington
Bachelor of Arts, English Language & Literature 2012

PROFESSIONAL EXPERIENCE

STEM Librarian, Assistant Professor, Gonzaga University 2019 - present

Reference & Instruction Librarian, Temporary Appointment, University
of Washington Bothell & Cascadia College 2017 - 2019

Graduate Reference Assistant, Suzzallo  & Allen Graduate Library,
University of Washington 2013 - 2016

Access Services Technician, Odegaard Undergraduate Library,
University of Washington 2010 - 2012

ADDITIONAL LIBRARY EXPERIENCE

MLIS Degree-Completing Capstone Project: Revised Collection Development
Policies for Astronomy and Physics, University of Washington Libraries 2016

Volunteer Librarian, Michael C. Wiedeman Gay City Library 2015 - 2016

Volunteer Assistant, Children & Young Adult Services, Walla Walla Public Library 2013

PUBLICATIONS & PRESENTATIONS

Gustavsen, N., Pekala, S., Tardiff, A. (2021, Oct. 1). Nonhierarchical Mentoring to Disrupt the
System! Creating Communities of Solidarity within the Library. Washington Library
Association Conference, Online. [Presentation.]

Bagley, C., Gustavsen, N., & O’Brien-Jenks, K. (2021). The Longitudinal Belly Flop with a Splash:
Lessons Learned, Data Gained. LOEX Conference Proceedings 2021. [Accepted for
publication.]
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Bagley, C., O’Brien-Jenks, K., Gustavsen, N. (2021, May 14) The longitudinal belly flop with a
splash: Lessons learned, data gained. LOEX Conference, Online. tinyurl.com/datasplash.
[Presentation.]

Cheveney, L., Deibel, K., Fox, V., Gustavsen, N., McElroy, K., Pho, A., & Williams, A. (Eds.). (2021).
Reserve & Renew: The LIS Mental Health Zine, (4). Self-published. [Principal editor.]

Berger, A., Gustavsen, N. R., & Wood, P. (2020). Feminist Co-Mentoring as Advocacy:
Collaborative Reflective Practice for Professional and Personal Growth. In I. Ruffin, & C.
Powell (Ed.), The Emotional Self at Work in Higher Education (pp. 231-245). IGI Global.
http://doi:10.4018/978-1-7998-3519-6.ch013.

Cheveney, L., Deibel, K., Fox, V., Gustavsen, N., McElroy, K., Ortiz, M. M., Pho, A., & Williams, A.
(Eds.). (2020). Reserve & Renew: The LIS Mental Health Zine, (3). Self-published. [Principal
editor.]

Deibel, K., Fox, V., Gustavsen, N., McElroy, K., Ortiz, M.M., Phillips, A., & Pho, A. (Eds.). (2019).
Reserve & Renew: The LIS Mental Health Zine, (2). Self-published.

Boyd, B., Demeter, A., Gustavsen, N., Wilder, T. (Oct. 2018). Fantastic Librarians and Where to Find
Them. [Panel presentation, Geek Girl Con, Seattle, WA.]

Berger, A., Gustavsen, N., Wood, P. (Oct. 2018). Feminist Co-Mentoring as Advocacy: Using
Co-Mentoring to Improve Critical Data Literacy Instruction in STEM Library Workshops.
[Poster presentation, ACRL-PNW Annual Conference, Menucha. OR.]

Garrard, T., Gustavsen, N., Horning, C., Leadley, S., Thomas, C. (Oct. 2018). Cultivating a
Community Reading Program in an Academic Library: Enriching the Soil to Let
Challenging Ideas Grow. [Presentation, Washington Library Association Annual
Conference, Yakima, WA.]

Berger, A., Gustavsen, N., Wood, P. (Aug. 2018). UnPoster: Using Co-Mentoring to Improve Critical
Data Literacy Instruction in STEM Library Workshops. [Interactive poster presentation, UW
Libraries UnConference, Seattle, WA.]

Berger, A., Gustavsen, N., Wood, P. (Jun. 2018). Calling on Community: Using Co-Mentoring to
Improve Critical Data Literacy Instruction in STEM Library Workshops. [Poster
presentation, AAAS: Pacific Division 2018 Annual Meeting, Cal Poly Pomona, CA.]

Gustavsen, N. (Mar. 2018). How To Fail So Hard You Sort of Win: An Information Literacy Teaching
Tale. [Presentation, Out of Service: Fail Talks on Teaching & Learning, UW Libraries.]

Deibel, K., Fox, V., Gustavsen, N., McElroy, K., Phillips, A., & Pho, A. (Eds.). (2018). Reserve &
Renew: The LIS Mental Health Zine (1). Self-published.

Gustavsen, N., Wood, P. (2017). Emotional Labor and Mental Illness/Health in Academic Spaces.
[Discussion Group, Critical Pedagogy Summit at UW Seattle.]

Gustavsen, N., Newcomer, H. (2017). Contemplative Pedagogy: An Ancient Solution to a Modern
Problem. [Presentation, ACRL-Northwest Conference.]

Gustavsen, N. (2017). Diversity Power Hour: LGBTQ+ 101 and Beyond. [Presentation, UW
Information School Diversity Week.]
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Barnes, Z., Gustavsen, N. (2017) Teacher identities, empathy, and the beginner’s mind: A
conversation with Nicole Gustavsen. [Blog post.] Quick, Ask Zoe, Jun. 26, 2017. Available
at: quickaskzoe.com/2017/06/26/teacher-identities.

Gustavsen, N., Newcomer, H. (2017). Take a Moment to Breathe: Adopting Contemplative
Practices in the Academic Library. [Presentation, College Librarians and Media Specialists
of Washington (CLAMS) Annual Conference.]

Gustavsen, N., Pine, S. (2016). Astronomy and Physics Collection Policy Update. [Poster
presentation, UW Information School Capstone Event.] Available at
ischool.uw.edu/capstone/projects/2016/astronomy-and-physics-collection-policy-update.

Gustavsen, N. (2016). LGBTQIA+ 101 for Information Professionals. [Presentation, Informatics 200:
Intellectual Foundations of Informatics course at U of Washington.]

Gustavsen, N. (2015). LGBTQIA+ 101. [Presentation, UW Information School Fall Quarter Faculty
Meeting.]

Gustavsen, N. (2015). “It’s About the Work”: Obama on Evolving Through Failure. Circulation
Magazine, Fall 2015. 19-20. Available at
issuu.com/circulationmag/docs/circulation_fall_2015.

Barnes, G., Gustavsen, N., Schrader, D. (2014). The Information Behavior of Astrophysicists.
Circulation Magazine, Winter 2015. 26-29. Available at
issuu.com/circulationmag/docs/winter_2015.

SELECTED CONFERENCES ATTENDED

Washington Library Association Annual Conference, virtual, Oct. 1-2, 2021. [Presenter.]

Special Library Association Annual Conference, Aug 11-13, 2021, virtual.

True North Science Boot Camp, May 26-28, 2021, virtual.

LOEX Annual Conference, May 12-14, 2021, virtual. [Presenter.]

Research Data Access and Preservation (RDAP) Summit, March 10-12, 2021, virtual.

Washington Library Association Annual Conference, Oct. 18-20, 2018. [Presenter.]

UW Libraries UnConference. Seattle, WA, Aug. 24, 2018. [Co-organizer and presenter.]

Library Instruction West. Grand Junction, CO. July 18-20, 2018.

American Association For the Advancement of Science: Pacific Division Annual Meeting 2018.
Pomona, CA. June 12-15, 2018. [Presenter.]

Out of Service: Fail Talks on Teaching and Learning. Seattle, WA. Mar. 13, 2018. [Presenter.]

FemTechNet Critical Pedagogy Summit. Seattle, WA, Dec. 2, 2017. [Presenter.]

ACRL Washington & Oregon Joint Conference. Pack Forest, WA. Oct. 19-20, 2017. [Presenter.]

College Librarians And Media Specialists Spring Conference. Seattle, WA. May 18-19, 2017.
[Presenter.]

Washington Annual Canvas Conference. Tacoma, WA. Mar. 30-31, 2017.
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Washington Virtual Reference Conference. Des Moines, WA. Mar. 18, 2016.

SELECTED PROFESSIONAL DEVELOPMENT TRAININGS

Ignatian Mission Formation Program, Gonzaga University, Oct. 2021 - May 2022.

“Explore the Hidden Wealth of Relatively Invisible Information using Advanced Google and
Google Datasets”, SLA Engineering Division webinar, Apr. 2021.

“Using Storytelling for New Ways of Teaching Data Management”, RDAP Summit workshop, Mar.
2021.

“Why I Left the Library Profession: DEI Perspectives”, ASERL webinar, Feb. 2021.

“Nuts and Bolts of Scholarly Publishing,” UW Libraries, May 2018.

“CopyTalk: Copyright Librarian Starter Kit”, ALA webinar, Feb. 2018

Mental Health First Aid certification training, Compass Health Services, Nov. 2017.

“Addressing Cultural Humility and Implicit Bias in Information Literacy Sessions,”
ALA/ACRL/ODLOS webinar, May 2017

Undocumented Student Advocacy Training, UW Bothell, Mar. 2017.

Intercultural Communication Skill Builder, Cascadia College, Feb. 2017

Green Dot Anti-Harassment Training, UW Seattle, Jan. 2017

PROFESSIONAL SERVICE AND LEADERSHIP

National and regional

– Institutional Coordinator, Association of Jesuit Colleges and Universities Virtual Reference
Consortium, Aug. 2021 - present.

– Contributing Editor and Treasurer, Reserve and Renew: The LIS Mental Health Zine, July
2017 - present.

– Secretary, College Librarians And Media Specialists of Washington State (CLAMS), May
2017 - Jun. 2019.

– Member, ACRL Science & Technology Section College Science Librarians Discussion
Group, Jul. 2017 - Jun. 2019.

Institutional

– Gonzaga University

○ Chair, Faculty Awards Committee (2021 - 22)

○ Member, Faculty Awards Committee, (2020 - 2023)

– Foley Library at Gonzaga University

○ Member, Assessment & Metrics Committee (2019 - 2021)

○ Member, Organizational Effectiveness Committee (2019 - present)

○ Member, Reference Coordination Team (2021 - present)

– UW Bothell/Cascadia College Campus Library:

○ DevelopU Summer 2018 Planning Committee (June - Sept 2018)
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○ Community Reads Planning Committee (Sept 2017 - June 2019)

○ Summer Recreational Reading Committee (May 2017 - Sept 2017)

– University of Washington Libraries, Seattle Campus:

○ Teaching & Learning Group (Nov 2013 - Jun 2016)

○ UW Libraries UnConference Planning Group (Mar - Sept 2018)

○ Online Learning Subcommittee (Mar - Jun 2016)

○ Browsable Resource Discovery Group (Nov 2013 - Dec 2015)

PROFESSIONAL AFFILIATIONS & CERTIFICATIONS

– American Library Association

○ Association of College & Research Libraries

○ Science & Technology Section

– Special Library Association:

○ Physics-Astronomy-Mathematics Division

○ Chemistry Division

○ Engineering Division

– Washington Library Association

○ Academic Library Division

– Washington State Librarian Certificate, #6690. Received Aug. 2016.

5


